
G U E S T
S E R V I C E S



Welcome to Berry's modern 4-star retreat – The Berry Village Boutique Motel! 

We're all about flexibility, value, and making your stay extra special. We specialise in
crafting tailored packages to ensure your stay with us is not just relaxing but also
delightfully indulgent, complete with value-added extras when you book directly with
us.

Nestled right in the heart of Berry, our motel boasts 25 rooms, offering the perfect
blend of modern comfort and country charm. Our recent refurbishments have infused
each guest room with a unique "country meets city" style, ensuring a memorable stay
that captures the essence of Berry's character.

As a bonus, we feature a refreshing pool for your enjoyment. Welcome to a world of
comfort and luxury in the heart of Berry – your home away from home.

On behalf of the Berry Village Boutique Motel team, we look forward to welcoming
you and hope you enjoy everything the hotel and region have to offer. If you require
assistance, please don’t hesitate to contact our friendly team.

Warm regards,
Berry Village Boutique Motel Team

BERRYMOTEL.COM.AU

FOLLOW US
/BERRYBOUTIQUEMOTEL

Relax, Unwind &
Have Yourself A

Berry Good Time.

https://berrymotel.com.au/
https://www.facebook.com/berryboutiquemotel/
https://www.instagram.com/berry_boutique_motel/


JOJO’S LOUNGE
JoJo’s Lounge, located in the heart of Berry, is the perfect place to relax in casual
elegance. Meet for business or leisure at JoJo’s Lounge.

Breakfast is available in our fabulous lounge & bar ‘Jojo’s’ which offers a continental
breakfast with a limited choice of hot food also available on weekends.  Continental
Breakfast is complimentary for all guests.

Whether you’re enjoying a barista-made coffee and house-baked biscuits in front of the
fire in the winter months, or a drink in the front bar, JoJo’s Lounge will delight you. 

OPENING HOURS
Breakfast: 6.30 am – 9.30 am Monday to Friday and 7 am – 10 am at weekends

BAR 
Monday to Saturday until 7 pm

ROOM SERVICE
Breakfast: 7.00 am – 9.00 am Monday to Friday and 7.15 am – 9.30 am on weekends

View Room Service Menus

Jojo’s Lounge



RECEPTION 
Reception is open daily, 7 am - 7 pm Monday - Saturday,  7 am - 6 pm Sundays and
Public Holidays.

CHECK-IN
Check-in is from 2.00 pm. If you require an earlier check-in earlier, please call our
friendly team to organise. Early check-in is subject to availability.
 
We can offer late check-in with the use of our night safe. Please  let us know of your late
arrival, and we will send the instructions via text, email or over the phone. Please let us
know your preference, and we can accommodate you. 

CHECK-OUT
Check-out time is 10 am every day. 

Need more time to sleep? Ask our friendly team, and we can try to organise it for you.
Late check-out is subject to availability and may incur a fee.

PARKING
Free parking is available on-site for our guests. 

AFTER HOURS ACCESS 
Your room key provides you with 24-hour access to the hotel as well as your room.

COMPLIMENTARY COFFEE AND TEA 
Coffee and tea are available in your room at no charge.

TOILETRIES 
Complimentary sustainable toiletries are located in the vanity area of your bathroom. 

ADDITIONAL BEDDING
Blankets and additional pillows are located in the wardrobe. Cots are offered at a $20
charge per person per night.

IN-ROOM APPLIANCES 
For your convenience, an electric kettle, hairdryer, iron and mini fridge are provided in
your room. All rooms include a flat-screen TV. 

 

.

Guest Information

WIFI ACCESS 
Complimentary Wi-Fi is available in all suites and public areas. 
Login: Berry Guest
Password: enjoyyourstay



DAMAGES
Damages will be assessed and charged to the credit card we have on file. All guests are
liable for any damage caused during their stay.

LOST PROPERTY
We will endeavour to return the lost property to you if it is found; please contact the
hotel and organise a prepaid parcel to be sent to your corresponding address.

SMOKING & VAPING
All our rooms are strictly vape and smoke-free zones. A fine of $500 will apply for any
smoking or vaping in rooms.

MAINTENANCE
Please contact reception if there is anything in your room that is not operational, and
we will endeavour to rectify the situation immediately.

DAMAGES
All guests will be liable for any loss or damage to their accommodation room and its
contents; fair wear and tear accepted. Damages will be assessed and charged to the
credit card we have on file. 

POOL
The pool is for the use of in-house guests only. 
Hours are 7.00 am to 6.00 pm with low-level noise in consideration of other guests. 
As no lifeguard is present in our pool areas, swimming is at your own risk. Please make
yourself familiar with pool depths before entering.

Glassware must not be taken into the pools or spas. 

POOL TOWELS
Fresh pool towels are available for your use from reception and wooden baskets are
located near the lobby area on the ground floor near the lift to return your used pool
towels. We respectfully ask you to remove excess sand if you have used them on the
beach. Towels are provided for your convenience. We ask that you consider the impact
on the environment. 

AIR CONDITIONING 
For your comfort, your suite is equipped with a split system air conditioner. A remote
control is located in the room and is easy to use.
We strongly recommend leaving the air conditioner temperature setting at 24 degrees.
Whilst the air conditioner is in operation, please keep all doors/windows closed. Please
ensure that the key card for power to your suite remains in the slot just inside the entry
door at all times. This must be firmly inserted into the slot.

LUGGAGE
Luggage storage is available. Please contact reception.

TAXI
We recommend that you book these services well ahead. Please contact reception if you
wish to book this service or call (02) 4464 3181.

https://www.google.com/search?q=berry+nsw+taxi+yellow+cabs&sca_esv=566489692&rlz=1C1CHBF_enAU1057AU1057&sxsrf=AM9HkKmnUiLoT_9qalPWOfyqKFQrRLMdDw%3A1695096377805&ei=OR4JZfffMIKu2roP66eYkA8&oq=berry+nsw+taxi+yellow&gs_lp=Egxnd3Mtd2l6LXNlcnAiFWJlcnJ5IG5zdyB0YXhpIHllbGxvdyoCCAAyBRAhGKABMgUQIRigATIFECEYoAFI-yJQ3wVY5hFwAXgAkAEAmAGdAqABqg2qAQUwLjEuN7gBAcgBAPgBAcICBxAjGLADGCfCAgoQABhHGNYEGLADwgIEECMYJ8ICBhAAGBYYHsICCBAAGIoFGIYDwgIHECEYoAEYCsICBBAhGBXiAwQYACBBiAYBkAYJ&sclient=gws-wiz-serp#


PET POLICY
Certified assistance animals are welcome at the hotel. However, no pets are permitted
on site.

FIRST AID
A first aid kit is located at reception. Please let us know if we can be of assistance. 

EMERGENCY/ FIRE
Dial 0 then '000' for Fire, Police or Ambulance and await instruction from the operator.

Call (02) 4464 3570 to alert the on-site manager.

The property is equipped with very sophisticated fire detection and prevention facilities.
Please acquaint yourself with the information on the back of your entrance door. In the
unlikely event of a fire, proceed to the nearest exit, where a fire warden will direct you to
the designated assembly area.



R O O M  S E R V I C E
JOJO’S LOUNGE



Pot of Tea 5

Cappucino 5

Latte 5

Short Black 5

Hot Chocolate 5

Strawberry Milkshake 8.5

Chocolate Milkshake 8.5

Bottled Water 2.5

Eggs on Toast 
(Fried, Scrambled or
Poached)

14

Sausage & Eggs 18

Omelete 22

Big Breakfast 28

Bacon & Eggs 18

Eggs Benedict 22

Bacon & Egg Roll 18

Pot of Tea 5

Cappuccino 5

Latte 5

Short Black 5

Hot Chocolate 5

Strawberry Milkshake 8.5

Chocolate Milkshake 8.5

Bottled Water 2.5

Hash Brown 3

Chorizo 5

Extra Egg 3

Extra Bacon 6

Fried Tomatoes 3

Mushrooms 5

Sausage 4

Spinach 3

WEEKDAY BREAKFAST ROOM SERVICE
Available 7.00 am – 9.00 am Monday to Friday. $5 service fee.

CONTINENTAL
Yoghurts
Vanilla, Strawberry, Berry, Fruit

Cereals
Sultana Bran, Rice Bubbles, Muesli, Corn
Flakes, Special K, Just Right

Toast
White, Wholemeal, Grain, Gluten Free,
Crumpets, Fruit

WEEKEND BREAKFAST ROOM SERVICE
Available 7.15 am – 9.30 am Saturday and Sunday. $5 service fee.

CONTINENTAL
Yoghurts
Vanilla, Strawberry, Berry, Fruit

Cereals
Sultana Bran, Rice Bubbles, Muesli, Corn
Flakes, Special K, Just Right

Toast
White, Wholemeal, Grain, Gluten Free,
Crumpets, Fruit

HOT MEALS EXTRAS

DRINKS

DRINKS


